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No. of referrals by Referral Source

Description

GPs

Target

Health Visiting Scorecard - Financial year 2017/18

Westminster
Aug-17 Sep-17 Oct-17
RECHES

Apr-17 Jun-17  Jul-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Q1 Q2 Q3 Q4 Comment/Narrative

May-17

Midwives

Children's Centre

Social Care

Specialist Services e.g. SalL T, OT

Other

Referrals out of HV service

GPs

Working progress with HVs to record all referrals out.

Midwives

Children's Centre

Social Care

Specialist Services e.g. SaLT, OT

Early help

Other

Number of live births shared with CCs

Baseline

Number of live births shared with CCs

Denominator: total number of antenatal notifications received
through CHIS

Antenatal Notification
A general intro letter or email to women antenatally, introducing their named HV, the service and contact details within 1-2 weeks of booking.

Sent regularly to Childrens Centres

Continue to liaise with maternity services to run integrated joint sessions.

Count

No. of antenatal notifications sent (letter or email)

% of baseline

Count

Count/Baseline

No. of universal face-to-face antenatal parenthood preparation
classes with a HV present.

Count

Baseline

75% by Q3
95% by Q4

Universal Antenatal Contact
Universal face-to-face antenatal parenthood preparation class e.g. Baby Steps from 28 weeks

1 1

1

Total number of families who attended at least one antenatal
parenthood preparation class with HV presen

Total number mothers due a targeted antenatal contact in this
period

15 15 12

Targeted Antenatal contact
Face to face, 1:1 targeted antenatal contact at 28 weeks or above

Count

No. of mothers who received first face to face, 1:1 targeted
antenatal contact with a HV when they were 28 weeks pregnant or|
greater, before they gave birth. Visits which occurred within the
month should be counted. The number of visits, not the number of
children should be counted.

% of baseline

Baseline

Count/Baseline

Total no.of infants who turned 30 days within the quarter

New Birth Visit
Face to face visit by HV with mother and ideally father. Count the no. of children born not the number of mothers

NBvs within 14 days:

Count (within 14 days)

No. of new birth visits carried out within 14 days

Pt. Choice x 5, Seen late x 2, DNA/WNB x 2

% of baseline

Count/Baseline

95.0%

Count (within 30 days)

Total no. of new birth visits carried out, including those that took
place within 14 days and later than 14 days

NBVs within 30 days:
Pt. Choice x 3

% of baseline

Count/Baseline

98%
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Count

Description

Denominator: Total number of mothers with a child who turned 8
weeks, in the quarter.

Health Visiting Scorecard - Financial year 2017/18

Westminster

Target  Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Mar-18 Q1 Q2 Comment/Narrative

6-8 Week Review
(Note: 6-8 week NIPE check for infant carried out by GP. This is the HV 6-8 week review and should not be confused by the GP 6-8 week baby NIPE check)
Contact to take place at clinic or at home. Targeted reviews to be carried out by HV, universal review may be carried out by CSN

% of baseline

Numerator: Total number of mothers with a child who turned 8
weeks in the quarter, who received a Maternal Mood review by
the time infant turned 8 weeks.(56 days

Number of mothers who receive a 6-8 week review,
lincluding maternal mooc

Count/Baseline

80%

% of infants for whom infant feeding status is
recorded at 6-8 Week Review

Numerator: Number of infants where feeding status has been
recorded at 6-8 weeks check in the quarter. Denominator: Total
number of infants due a 6-8wk check in the quarter.

80%

% of infants being fully or partially breastfed at 6-8
weeks

Numerator: Number of infants recorded as being totally or partially|
breastfed at 6-8wks Denominator in the quarter: Total number of
infants due a 6-8 week check in the quarter check.

12 Month Review
Review to take place at clinic or at home. Targeted review to be completed by HV, universal review may be completed by CSN or NN.
Count all children who turn 12/15 months in the quarter and have received a review even if the review took place in the previous quarter.

) Total no.of infants who turned 12 months within the month (i.e. are|
Baseline -
due for a review)
Count Review received by 12 months 151 168 169 185 158 158 186 180 172 169 488 501 538 169 1696
% of baseline Count/Baseline 75%
Baseline Total no.of infants who turned 15 months within the month
Count The number of children who turned 15 months in the reporting 201 178 176 176 186 192 205 173 174 191 555 554 552 191 1852
month who had received a 12 month review by the time they
turned 15 months, including those who received review by 12
months
% of baseline Count/Baseline 80% 79.9% 79.9%
% of children who received a cup, brushing for life |Denominator: number of children who received 12 month review This is dependant on having oral packs to hand out.
1 i 0,
pack and Qral health promotion message at their 12 65% by Q3 63.4% 63.9% 59.3% 59.7%
month review 95% by Q4
ersal revie 0 (akKe place dare e esS and (0 be completed D o) a
argeted revie O De carried o D da ome o aepend go erap
Baseline Total number of children due a 2-2.5 year review by the end of the 202 160 195 204 188 215 157 198 195 195 557 607 550 195 1909 DNA/WNB x 16, Pt. Choice x 14, Not seen/Missed x 9,
quarter Trust - Cancellation x 1, Seen Late x 1
Count No. of children who received review by 2.5 years 1560
% of baseline Count/Baseline 75%
% of children who received a 2-2.5 year review Numerator: number of children who received 2-2.5 year review 98%
using ASQ-3 using ASQ-3 °
Percentage of children who score below the ASQ-3 |Denominator: Number of children who received a 2-2.5 year
cut off in one or more domain who received the review using the ASQ:SE2 in the quarter.
ASQ:SE2 (as agreed between provider and
commissioner) Numerator: The total number of children who score at or below the
cut off for the ASQ-3 in one or more indicators in the quarter .
0,
% of baseline 95020b§7 Q4
. . Denominato:The total number of children who score at or below
% of children who score at or below the cut off in - |the cut off for the ASQ-3 in one or more indicators in the quarter .
one or more domains of ASQ-3 and ASQ:SE2 who
are referred for assessment Numerator: Total number of children who referred for assessment.
% of baseline
% of children who received a cup, brushing for life o This is dependant on having oral packs to hand out.
. o . . . . g . 65% by Q3
pack and oral health promotion message at their 2- |Denominator: number of children who received 2-2.5 year review 95% by Q4
2.5 year review o by
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% of HV staff who have completed mandatory
training at levels commensurate with roles and

responsibilities (levels 1, 2, 3) in child protection
within the last 3years

Description

Denominator: total number of staff

Target

Health Visiting Scorecard - Financial year 2017/18

Westminster
Aug-17 Sep-17 Oct-17

Other KPIs

Apr-17 May-17 Jun-17  Jul-17

86%

% of frontline HV staff who have completed oral
health training at levels 1 and 2 within reporting
month. (FY 2017/18)

Denominator: total number of frontline staff
Reported from April 2018

40% by Q2
90% by Q4

No. of locally resident children aged 0-5 in each of
the London Continuum of Need level (1a)

Level of care - 1a

No. of locally resident children aged 0-5 in each of
the London Continuum of Need level (1b

Level of care - 1b

No. of locally resident children aged 0-5 in each of
the London Continuum of Need level 2

Level of care - 2

No. of locally resident children aged 0-5 in each of
the London Continuum of Need level (3

Level of care - 3

No. of locally resident children aged 0-5 in each of
the London Continuum of Need level (4

Level of care - 4

% HV attendance at Baby Clinics
(Numerator for clarity only)

Numerator: Number of baby Clinics (GP practice and geographical
attended by the HV service. (GP and geographical)

100%

% HV attendance at monthly safeguarding meetings|

Numerator: Number of GP monthly safeguarding meetings
attended by a health visitor where vulnerable health visiting
families or children are discussed in the quarter.

Denominator: Number of GP monthly safeguarding meetings
where vulnerable health visiting families or children are discussed
which were scheduled in the quarter

% of multidisciplinary team meetings with HV
presence

Provider to produce a report with all the GP
surgeries with a named HV team leader
(Numerator for clarity only)

Numerator: Number of GP multi-disciplinary meetings attended by
a health visitor in the quarter (can be up to 50% teleconference
call).

Denominator: Total number of GP multi-disciplinary meetings
which were scheduled in the quarter.

Numerator: Number of GP surgeries in the borough with a named
health visitor team leader. Denominator: Number of GP surgeries
in the borough .

100%

100% of
GP
surgeries
have

named HV

Provider to produce a report with all the Children
Centres with a named HV team leader
(Numerator for clarity only)

Numerator: No. of Children's Centres within the borough with a H
team leader

100% of
CCs have

named HV

Quarterly Reports

Total number of Children

Total number of locally resident children aged 0-5.

No of Stepped Down Vulnerable Cases Levels 1b to|

4

Numbers to be broken down by Level

Nov-17

94.30%

Dec-17 Jan-18 Feb-18

Mar-18 Q1 Q2 (O]

89%

Q4

YTD

Comment/Narrative

10935

13117 _Ji1918 | | |




